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SUMMARY
Senior data analyst with more than 10 years of experience across AdTech, FinTech, and B2B/DTC SaaS. Builds analytical pipelines, 
leads BI platform migrations, and automates self-service dashboards that reduce reporting bottlenecks. Works with Engineering, 
Product, Sales, Client Success, Finance, and Marketing to turn raw data into scalable, actionable solutions.

PROFESSIONAL EXPERIENCE

NORTHFIELD MEDIA  |  Senior Data Analyst Jun 2025 – Present
• Led the end-to-end migration of reporting dashboards from DOMO to Metabase, refactoring and optimizing custom SQL 

queries to improve performance and maintainability at scale.
• Worked with Data Engineering to audit and resolve staging-to-production table discrepancies across high-volume pipelines, 

bringing data accuracy to within a 0.005% margin of error.
• Translated business requirements from Engineering, Marketing, AdOps, AdTech, and Sales into scalable analytical solutions.

TILLPOINT  |  Senior Data Analyst Mar 2023 – Jun 2025
• Drove an 18% increase in sales productivity across inbound and outbound campaigns by analyzing lead conversion funnels, call 

outcomes, and agent performance metrics.
• Developed a merchant segmentation classifier with Finance, Data Engineering, and Product, showing that portfolio businesses 

were twice as common as previously estimated.
• Implemented role-level security across Power BI dashboards, giving Sales Leadership, Finance, and Agent Team Leads reporting 

tailored to each group.

VERDANT CONSUMER BRANDS  |  Manager, Analytics Apr 2022 – Feb 2023
• Led the end-to-end migration from Mode Analytics to Tableau, building standard e-commerce and omnichannel dashboards 

that reduced manual reporting time and let non-technical stakeholders do their own analysis.
• Cut overall BigQuery runtime by 10% by refactoring complex SQL queries with CTEs.
• Prepared and integrated large-scale data sources using dbt, Python, and SQL, improving pipeline reliability and data access.
• Mentored team members in Tableau, Mode Analytics, and SQL, raising the team's analytical quality.

HIREWAVE  |  Manager, Analytics Jun 2019 – Apr 2022
• Reduced average handling time by 14% by analyzing call volumes, resolution times, and CSAT scores to find service bottlenecks 

and streamline support workflows.
• Built data marts in Presto using SQL, creating certified single-source reporting layers for analysts across the organization.
• Modernized company KPIs and implemented Tableau dashboards used across departments.

KESTREL PRODUCTS  |  Data Analytics Manager & Business Analytics PM Aug 2015 – Jun 2019

KEY ACHIEVEMENTS
• 30% faster A/B test decisions at Northfield Media: Built a near-real-time A/B test monitoring pipeline processing millions of 

records daily, with automated threshold-based alerts that let the AdTech team catch and pivot on underperforming tests 
within hours.

• 9% higher retention and 12% more upsell revenue at TillPoint: Built call center dashboards with predictive models in Power 
BI, which also surfaced new product development opportunities.

• 35% higher sales ROI at TillPoint: Analyzed agent performance, deal quality, and sales progression to improve sales strategy 
while maintaining overall sales throughput.

• 20% better first-call resolution at HireWave: Designed and automated churn risk models and reporting tools that also 
increased customer retention.

SKILLS
Analytics: SQL and query optimization, A/B testing and experimentation, customer segmentation, data pipeline development, data 
quality and governance
Reporting: BI dashboard design, self-service analytics, stakeholder reporting, analytical storytelling, cross-functional collaboration
Tools: dbt, Snowflake, BigQuery, Presto, Python, Airflow, Metabase, DOMO, Power BI, Tableau, Mode Analytics, KNIME, GitHub, 
Claude AI, Excel, Google Ad Manager, HubSpot, Salesforce

EDUCATION & CERTIFICATIONS
Bachelor of Arts, Economics, Front Range State University
Apache Airflow Fundamentals, Astronomer   |   dbt Fundamentals, dbt Labs   |   Python for Statistical Analysis, Udemy
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